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REGISTRATION and INQUIRY Course
Information Sheet
In a major disaster, family members may become separated.  This can trigger acute anxiety and fear.  The Registration and Inquiry service, which is part of the municipality’s Disaster Social Services Response Plan, would be activated to collect information and answer inquiries about the condition and whereabouts of survivors.  
This course is designed for small- and medium-sized municipalities. It will need adjusting in the case of large municipalities like Edmonton and Calgary.

course OUTCOMES
At the end of the course, you will be able to:
· Define the purpose and objectives of the Registration and Inquiry service
· Recall the components of the Registration and Inquiry service
· Describe how to operate Registration and Inquiry service at a reception centre
· Describe how to establish and operate a Central Registry and Inquiry Bureau

evaluation
Feedback from course trainer(s), Alberta Emergency Management Agency’s (AEMA) staff, and peers.
 
training method
Presentations, class discussions, hands-on exercise.

target audience
This course is intended for the community’s Disaster Social Services team, in particular the Registration and Inquiry team.

course pre-requisite
Completion of the Disaster Social Services Planning Course is mandatory.
course LENGTH AND LOADING
Minimum of three hours required to achieve the course outcomes.  Minimum of 15 participants is recommended.
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