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Keynote Speakers
Keynote One
The Horse River Fire (May 2016) and Re-Entry of Evacuated
Residents
Presentation from Bob Couture and Darby Allen discussing the re-entry of residents following
evacuation of the Horse River Fire of May 2016

Bob Couture
Bob Couture, Executive Director, Planning and Regional Development (Regional Municipality
of Wood Buffalo)
• January 23, appointed Executive Director for Community and Protective Services for the
Regional Municipality of Wood Buffalo. As of March 2016, Bob has taken on the portfolio of
the Executive Director – Planning and Regional Development.
• Prior to this appointment Bob served with the RCMP as the Officer in Charge (Superintendent)
of the Wood Buffalo RCMP Detachment.
• More than 27 years of law enforcement experience in a number of investigative and operational
roles. He was a member of the Canadian Armed Forces from 1972-1988, where he served with
distinction as a Search and Rescue (SAR) Technician.
• Bob joined the Calgary Police Service in 1988, where he served in a variety of roles, rising to
the rank of Inspector. Between June 2008 and May 2010, Bob was seconded from the Calgary
Police Service to the Integrated Security Unit for the Vancouver 2010 Winter Olympic Games,
where he was responsible for the development of the accreditation process, policies and standard
operating procedures.
• In May 2010, Bob joined the Royal Canadian Mounted Police and was commissioned to the
rank of Inspector. He was posted to the Surrey Detachment in British Columbia, the largest
RCMP Detachment in Canada, as the Operational Support Officer. In that role, he was
responsible for the Traffic Section, Youth Section, and maintaining strong ties to the community
in support of numerous public safety programs. Supt. Couture is a very strong advocate of
establishing effective programs in coordination with important partner agencies to address social
disorder at the earliest opportunity.
• Bob has a Certificate in General Management from the University of Calgary, and a Certificate
in Senior Police Administration from the Canadian Police College. He has been awarded the
Police Exemplary Service Medal, the United Nations Medal for Service in Cyprus, the Queen’s
Silver Jubilee Medal, the Diamond Jubilee Medal, the Canadian Forces Decoration (CD), the
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Canadian Peacekeeping Service Medal, the Alberta Centennial Medal, in addition to other
certificates and awards for distinguished performance and service during his career.

Darby Allen
Darby Allen has been the Fire Chief for the Rural Municipality of Wood Buffalo since January
2013. In May 2016, he became the human face of the Fort McMurray wild fires. Chief Allen
displayed immense grace under pressure during the wild fire crisis while describing himself as
“… just a guy doing his job to the best of his ability.” Chief Allen is a native of England and
began his firefighting career there in 1983. After immigrating to Canada, he joined the Calgary
Fire Department where he worked in a number of roles until moving to Fort McMurray in 2009.

Keynote Two
Adaptive Leadership in Emergency Management
Effective leadership in emergency organizations requires the ability to vary a given approach to
the situation at hand. While the ability to adapt one’s style is important for any leader, it is also
critical to the success of the emergency organization. Effective emergency and business
continuity leaders use a variety of styles during mitigation, preparedness, response and recovery
to appropriately address each situation, as well as manage staff and stakeholders. The goal of
adaptive leadership throughout the emergency lifecycle is to maximize organizational resilience.

Kelly Discount
Kelly Discount is a Senior Emergency Preparedness Specialist at Booz Allen Hamilton,
responding to incidents that affect Booz Allen’s 24,000+ employees throughout 200 facilities
around the world. Ms. Discount has a undergraduate degrees in Environmental Studies and
Communications. While attaining her MBA in 2009, she authored “Adaptive Leadership in
Emergency Management.” She was inducted into the inWEM Hall of Fame for founding
EMPOWER in 2011, and her team won the DRI International Award of Excellence for
“Response and Recovery of the Year” in 2012. Her expertise spans comprehensive emergency
management program development and implementation, strategic planning, mission assignments
and mutual aid, grant and fund management, and training and exercises. Ms. Discount lives
outside Washington, D.C. with her husband and three children.

Dinner Speaker
Heroes, Helpers & HOPE-From Brussels to Baton Rouge and Beyond
The presenter will share her personal experiences working with responders, survivors,
volunteers and organizations across the globe to bring help, hope and healing to communities
following disasters. She will also focus on some of the everyday heroes profiled in her criticallyacclaimed book, Disaster Heroes, which shines a light on ordinary men, women and children
who have done extraordinary things to help respond, recover and rebuild following some of the
world’s most significant modern disasters.

2

Suzanne Bernier
Suzanne is a certified, award-winning and internationally-recognized author, crisis management
consultant, instructor and speaker, who has helped governments, communities and companies
plan for and respond to disasters for over twenty years. She was recently named 2016’s
‘Continuity & Resilience Consultant of the Year – North America’ by the Business Continuity
Institute (BCI).
Throughout her career, Suzanne has been professionally and/or personally involved in
responding to numerous crises, including the San Bernardino, Brussels, and 9/11 terror attacks,
Hurricane Katrina, Hurricane Sandy, the H1N1 pandemic, the 2003 Northeast Blackout, the 1998
“Ice Storm of the Century” in Eastern Canada, as well as numerous floods, fires, and severe
storms. Prior to her career in business continuity and emergency management, Suzanne was a
news reporter and anchor, as well as government press secretary/communications advisor.
Suzanne is a current Board Member of the New York Says Thank You Foundation, the Safe
America Foundation, and RES/CON New Orleans. She is a Certified Emergency Manager
(CEM) through the International Association of Emergency Managers (IAEM), as well as a
Certified Business Continuity Professional (CBCP) through Disaster Recovery Institute
International (DRII) and a certified Member of the Business Continuity Institute (MBCI).
Suzanne’s critically-acclaimed 2015 book, Disaster Heroes, tells the stories of ordinary men,
women and children who have done extraordinary things to help respond, recover and rebuild
following some of the world’s most significant modern disasters.

Plenary Speakers
Plenary One
Alberta Resilient Communities Project
The ARC project is a collaborative research partnership that aims to better understand the lived
realities of children, youth, and their communities in order to enhance disaster preparedness,
disaster risk reduction, and resilience.

Dr. Julie Drolet
Dr. Julie Drolet is an Associate Professor in the Faculty of Social Work at the University of
Calgary’s Central and Northern Alberta Region in Edmonton. She is the Lead on the Alberta
Resilient Communities Project.

Lisa Elford
Lisa Elford is research coordinator with the ARC Project. She is a researcher and long term
community-based worker with experience in the fields of international development,
partnerships management, human rights, and migration.
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Janelle Richardson
Janelle Richardson is the Community Based Researcher for the Alberta Resilient Communities
(ARC) project. Janelle is a long time High River resident with experience in settlement, youth
programming and post disaster recovery.

Plenary Two
Catastrophic Loss Trends in Canada
In this session, Glenn McGillivray, Managing Director of the Institute for Catastrophic Loss
Reduction, will speak about the increasing challenges faced by various stakeholders – most
particularly governments and insurers – in managing risks associated with severe weather and
seismic events. He will discuss how severe weather losses are rising across Canada and around
the world and what can be expected through the next decade in terms of disaster loss claims and
prevention. He will end with a discussion on ICLR’s work and its efforts to help insurers and
others mitigate the impact of severe weather and earthquake events.

Glenn McGillivray
Glenn McGillivray is Managing Director of the Institute for Catastrophic Loss Reduction. Prior
to joining ICLR, he served as Assistant Vice President of Corporate Communications for Swiss
Reinsurance Company Canada and was Corporate Secretary for three Swiss Re operations in the
country.
He began his insurance career at Toronto-based the Personal Insurance Company of Canada and
went on to work for a major Canadian corporate law firm before joining Swiss Re in 1994 and
the ICLR in November, 2005.
As an insurance writer and commentator, his work has been widely disseminated across Canada.
Glenn has written more than 200 magazine and journal articles, publications and blogposts on a
range of industry issues for Canadian Underwriter, Canadian Insurance, Municipal World,
Disaster Management Canada and Canadian Consulting Engineer magazines, as well as for the
International Journal of Insurance Law. Additionally, he speaks and lectures regularly on
subjects related to the area of property and casualty insurance and reinsurance.
Glenn is author of the Swiss Re publications “Cross-border litigation in the age of free trade”;
“Twister: The professional reinsurer’s perspective”; and “Inside an Icestorm”. His work has
appeared in the Financial Times of London’s Reinsurance Survey.
He holds a B.A. in political science from Wilfrid Laurier University, a M.A. in political science
from McMaster University, and a graduate diploma in corporate communication from Seneca
College.

4

Plenary Three
Provincial Response to the Horse River Fire
A reflection of the lessons shared and learned over the two days of the Summit and a summary of
the provincial response to the RMWB Horse River wildfire.

Shane Schreiber
Born and raised in Alberta, Shane Schreiber joined the Canadian Forces and served Canada for
28 years in the Princess Patricia’s Canadian Light Infantry (PPCLI). He spent the bulk of his
career in command appointments in field units, including tours with the PPCLI Parachute
Company and eventually commanding the Second Battalion PPCLI. He completed operational
tours in Cyprus, Bosnia, and two tours in Afghanistan (2002, 2006), for which he received the
Canadian and NATO Meritorious Service and the US Army Bronze Star medals. He also led
units in disaster response in Manitoba (Floods, 1997 and 2011) and in complex security
operations (Vancouver 2010 Winter Olympics).
After retiring from the Canadian Army in 2012, Schreiber joined the Government of Alberta,
working at the Alberta Emergency Management Agency (AEMA) and then the Flood Recovery
Task Force. He was appointed to lead the Province’s efforts in response to the devastating floods
in High River in June / July 2013. He is currently the Managing Director of AEMA, where he led
Alberta’s response to the Wood Buffalo Wildfires in May 2016, the largest and most complex
fire event of its kind in Canada.
Academically, Schreiber is a critically acclaimed historian and author. He attended the Royal
Military College of Canada, from which he holds an undergraduate and two Master’s degrees, as
well as several awards. His work on the Canadian Corps in 1918, Shock Army of the British
Empire, is highly regarded by military historians, and he has appeared in numerous television
documentaries on the Great War.

5

