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Session

Title

Speaker(s)

A1

Collaboration and
Regionalization – Small Town
Opportunities and Challenges

Rodney Schmidt
Fire Chief/Director of Protective
Services
Town of High Level

A2

Multiple Roles of ESSNA

Panel facilitated by:
Scott Cameron
Red Deer (ESSNA Chairperson)

A3

Surviving PTSD

Deanna Lennox
Warhorse Foundation

A4

Disaster Recovery in Alberta

Jennifer Dolecki
AEMA
Dana Woodworth
NOR-EX Engineering

Session Description
Small Communities have challenges in Emergency Management.
From EM planning off the side of the desk to managing large
emergencies, ideas and solutions from Northwest Alberta’s
experience on a regional approach to large scale emergency
planning will be discussed.
Members of the Emergency Social Services Network of Alberta
(ESSNA) participated in a variety of roles and functions during the
Fort McMurray fires. Municipal ESS staff could be found
operating reception centres across the province, within the Regional
EOC in Fort McMurray, within the Provincial ESS (PESS), the
Provincial Operations Centre (POC), and at home supporting
deployment efforts. A panel of ESSNA members will provide an
overview of the various roles and responsibilities, and highlight the
importance of pre-existing relationships in delivering support
services to Albertans impacted by disasters
This session will focus on post-traumatic growth and the services,
resources, and coping strategies available for those struggling with
PTSD.
An overview of the province’s approach to recovery operations,
and an examination of the recovery efforts for the recent event in
the Regional Municipality of Wood Buffalo.
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Session

Title

Speaker(s)

Session Description
This session will present guidelines to aid a municipality in
preparing an evacuation plan. The guidelines present evacuation
planning concepts that may be applied to various scales of
evacuations and sizes of municipalities. The guidelines provide
information about planning techniques, strategies, and tactics to aid
emergency management staff in determining what information
should be considered when creating an evacuation plan. The
presentation is based on the Ontario Guideline for the Development
of a Municipal Evacuation Plan, within the Ontario Mass
Evacuation Plan.
While the 2013 Southern Alberta flood showed how a force of
nature can quickly change a major city, it also showed the critical
role non-profit organizations play in municipal emergency
response. These organizations serve as vital links into communities
and support a city’s most vulnerable residents. Non-profits also
provide a wealth of resources needed for an effective emergency
response, skilled labour, as well as goods and services. Because our
fates are shared, everyone wins when non-profit organizations
maintain operations during an emergency.

B1

Evacuation Planning
Guidelines

Ray Lazarus
Office of the Fire Marshal and
Emergency Management (Ontario)

B2

Better Together: The Critical
Role of Non-Profits in
Emergency Response

Michael Grogan and Matthew
Sawatsky
Calgary Chamber of Voluntary
Organizations (CCVO)

This session provides an overview of the Emergency Preparedness
Initiative of Calgary – a multi-stakeholder collaborative that is
developing a model to better integrate the responses of the public
and non-profit sectors during an emergency. We will also discuss
some of the opportunities and challenges in using cross-sector
partnerships to increase the non-profit sector’s ability to maintain
service delivery to the community during a crisis. Lastly, we will
use an innovative lens to look at the community resources you
already have in place to ensure a better tomorrow.
Learning Objective
 Improved understanding of the value of the non-profit sector
and the role it can play in emergency response
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B3

Alberta Post-Secondary
Institutions – lessons learned
from the response to the
RMWB evacuation

Adam Conway, Linda Hui
University of Alberta

Lessons learned from the Emergency Preparedness Initiative of
Calgary on cross-sector collaboration
Using research based methodology to promote resiliency
through the incorporation of sector wide preparedness planning

On May 1, 2016, post-secondary institutions in Alberta were busy
with the move out of student residents and the transition of campus
to Spring term. By May 3rd, we paused, as all Albertans did, as
news broke of the Wood Buffalo wildfire evacuations. Over the
course of more than 60 days, a dozen post-secondaries undertook
an unprecedented operation to welcome and support displaced
Wood Buffalo residents.
This session will review how each campus responded, our
relationship with provincial and municipal disaster response and the
emerging role of post-secondaries. What we did, what worked,
what didn’t, and what will we do next time?
Ambrose University College
Concordia University of Edmonton
Grande Prairie Regional College
Lethbridge College
MacEwan University
Medicine Hat College
Mount Royal University
Portage College
Red Deer College
SAIT Polytechnic
University of Alberta
University of Calgary
University of Lethbridge

B4

PESS Framework

Sonya Perkins
Director, Alberta Human Services

Alberta Human Services will provide a presentation on the
Provincial Emergency Social Services (PESS) Framework. The
session will focus on the contents of the PESS Framework, how it
came to be developed, key partners involved in the development
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and future outlook for Emergency Social Services in the province.
Key partners (Emergency Social Services Network of Alberta and
the NGO Council for Alberta) will also provide presentations on
their networks and how they contribute to Emergency Social
Services in the province.
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Session

Title

Speaker(s)

Session Description

C1

Business Continuity
Discussion: Business
Continuity Disruptions and
Hard Lessons Learned

Alan Younghusband, Naz
Aitkulova and Daniel Howlader
AEMA

The plans team will present case studies on SARs (Toronto), LacMégantic (Quebec) and the 2011 Christchurch Earthquake (New
Zealand) and discuss the impacts on services, recovery from the
event and the main lessons learned. Each topic will be presented in
15 minutes segments with time for a discussion forum to conclude
the session.

C2

Fort McMurray Wildfire - Fire
of the Century

Deputy Chief Susan Henry and
Deputy Chief Ken McMullen
Canada Task Force 2
Calgary Emergency Management
Agency

C3

New Approaches to
Stormwater Management in
View of Increased Climatic
Variability

Dr. Hans Schreier
University of British Columbia

In May 2016, the largest Natural disaster hit the community of Fort
McMurray and the Municipal District of Wood Buffalo, over
88,000 people were evacuated. Canada Task Force 2 was deployed
to assist with the overall Emergency scene management. Over 130
members of Can TF2 assisted for over 19 days in a variety of roles
and functions during the Emergency Response. Hear about the
challenges and learning opportunities during this unprecedented
fire response.
There is considerable evidence that extreme climatic events are
increasing in many parts of the world. At the same time we have
intensified the land use in many watersheds. The combined effect
of climate and land use change is altering the partitioning of water
in the hydrological cycle, which is leading to more frequent and
larger flooding events. Information will be provided to highlight
some of the recent extreme climatic events in western NorthAmerica and the changes in impervious areas and soil compaction
that are occurring in the urban environment. Under these new
conditions traditional ways of managing stormwater are no longer
adequate. A comprehensive new approach to flood control involves
a multi-barrier approach that focuses on reducing surface runoff,
increasing infiltration into the soil and detaining rainfall in
temporary storage within the watershed. A range of innovative
stormwater management practices will be highlighted and this
includes effective measures at the property, the neighbourhood and
at the watershed scale.
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C4

AEMA Stakeholder
Engagement Workshop

Len Hancock, Katie McQuestion
AEMA

This one-hour, interactive workshop aims to provide Summit
delegates with the opportunity to provide input in how AEMA
engages stakeholders at all levels. Current stakeholder engagement
focuses on the annual Stakeholder Summit, regional workshops,
Emergency Preparedness Week and the AEMA website. Are there
other engagement opportunities or avenues? How can engagement
be improved? Are there stakeholder groups missing?
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Session
D1

Title
Crisis Communications

Speaker(s)
Chris McPherson, John Muir and
Sheri Doyle
Public Affairs Bureau

Session Description
In an emergency, effective communications is a race against time.
With constant change and the public relying more and more on
social media and digital devices for information, how do we meet
the public’s changing information needs in a crisis?

D2

Edmonton’s Response to the
Fort McMurray Wildfire

Deputy Fire Chief Rob Squire
City of Edmonton

Focusing on the events of the 2016 Wood Buffalo wildfire, this
session will map out how the Public Affairs Bureau used new
venues to ensure the right information reached Albertans.
Operations completed and lessons learned regarding deployment to
Fort McMurray; mass shelter and interactions with other agencies.

D3

A Partnerships Approach:
Canadian Red Cross as an
Auxiliary to Government

Melanie Soler
Canadian Red Cross

A case study of the Canadian Red Cross in response and recovery
post RMWB wildfire evacuation.

D4

2016 Water Issues

John Conrad, Wendy
Giamberardino and Ana Gonzalez
Alberta Environment and Parks

A discussion on Fort McMurray water issues as a result of wildfire,
aquatic invasive species response, and drought response.
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